
Site Visit Report

The site visit process is a sample on a particular day of an installation's compliance with some of its licence 
conditions.  Where non-compliance against a particular condition has not been reported, this should not be construed 
to mean that there is full compliance with that condition of the licence.

Instructions and actions arising from the visit shall be addressed, or where applicable noted, by the licensee in order 
to ensure compliance, to improve the environmental performance of the installation and to provide clarification on 
certain issues.

The licensee shall take the actions specified to close out the non-compliances and observations raised in this Site 
Visit Report.

Licensee

Name of Installation Kilmihil

Licensee Irish Water

Licence Register No. A0091-01

CRO Number

Site Address Clare

Site Visit Reference No. SV17491

Report Detail

Issue Date 02/09/2019

Prepared By David O'Connor

Site Visit Detail

Date Of Inspection 16/08/2019 Announced No

Time In 13:00 Time Out 14:15

Agency Personnel On Site David O'Connor

Licensee Personnel and Role Noreen Shannon (Clare Co. Co. under SLA to IW)
Anne O'Sullivan (Clare Co. Co. under SLA to IW)
Michael Hoare (Clare Co. Co. under SLA to IW)
Ger Kett (Clare Co. Co. under SLA to IW)
Michael Tuohy (IW)
Marie Feehan (IW)

Photo Taken Yes Samples Taken No Video Taken No

Odour Assessment No
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Scope

To review the operation and management of the Kilmihil waste water treatment plant and assess Irish Water's 
progress upgrading the plant.

Media

• Waste water.
• Surface water.

Site Areas Inspected

• Waste water treatment plant (WWTP).
• Receiving water (Kilmihil stream).

Documents Inspected

• 2017, 2018 & 2019 final effluent monitoring results.
• 2017, 2018 & 2019 ambient monitoring results.
• 2019 sludge management record.
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1. Certificates of Authorisations

Answer Condition 
Number

Non 
Compliance

Observation

1.1 Is the plant achieving its design criteria? No

Comment / Corrective Action

A trickling filter system, providing secondary treatment is in place at the Kilmihil WWTP. The discharge from 
the plant did not meeting the design criteria for secondary treatment (BOD = 25 mg/L, SS = 35 mg/L & COD 
= 125 mg/L) during the last monitoring round on 25/04/2019.

Answer Condition 
Number

Non 
Compliance

Observation

1.2 Is the plant overloaded?  Yes

Answer Condition 
Number

Non 
Compliance

Observation

1.3 Is there visual evidence of gross solids or 
litter at the discharge point(s)? 

Yes

Comment / Corrective Action

Rags were observed at the discharge point which have been attributed to the unscreened inlet storm water 
overflow (SWO) (see photograph 1).

Action Required

Irish Water is required to remove these rags and ensure that the receiving water is kept free from gross 
solids and rags at all times.
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2. Site Specific Issues

Answer Condition 
Number

Non 
Compliance

Observation

2.1 Improvement works for WWTP. Checked

Comment / Corrective Action

Irish Water have completed a number of interim works which has improved the treatment efficiency of the 
WWTP. However, the plant remains overloaded and struggles to consistently meet the standards expected 
for secondary treatment. Two storm water overflows are in place at the inlet works of the WWTP which 
overflow on regular basis during the winter months. A significant proportion of the influent bypasses the 
treatment plant (untreated) as a result. Irish Water need to ensure that priority is given to the upgrade of the 
Kilmihil WWTP. Irish Water stated that an options report has been prepared and that they are in the 
process of reviewing the upgrade options.

Action Required

Irish Water is required to progress the upgrading of the Kilmihil WWTP without delay.
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Photographs 

 

 

Photograph 1: Rags observed at the discharge point. 
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Summary

Discharges from the Kilmihil waste water treatment plant (WWTP) have been identified as the sole pressure putting 
the Kilmihil Stream_10 water body at risk of not meeting the environmental objectives required by the Water 
Framework Directive.

Irish Water have carried out a number of notable improvement works on site since the last EPA site visit on 
05/07/2018, which has improved the quality of the discharge from the plant. However, Irish Water need to ensure that 
priority is given to the upgrade of the Kilmihil WWTP.

FOLLOW-UP ACTIONS 

You are required to complete the instructions and actions, as outlined in this report, within the specified timeframe.  
Where required, you shall respond to actions specified in Compliance Investigations within the required 
timeframe.The licensee shall maintain documentary evidence, for review by the EPA, that the prescribed corrective 
actions were completed within the required timeframe.

 (i)            Compliance Investigations

You are not required to respond directly to items contained in this EPA site visit report; where an issue requires a 
direct response, the EPA will generate a Compliance Investigation through the EDEN system. You will receive 
notification when a Compliance Investigation instruction or action is generated. 

(ii)           Publication of reports and licensee response.

Please note that this Site Visit Report will be made available for public viewing via the EPA’s Licence Enforcement 
Access Portal within one day of the issue date and will be published on the Licence Details Page of the EPA’s 
website, www.epa.ie, that relates to your licence 60 calendar days after the issue date.

You may if you choose submit, within 45 calendar days of the issue date of this Site Visit Report, a Licensee Public 
Response that will be published alongside the Site Visit Report. This Response, should you wish to avail of it, 
provides you with an opportunity to inform the public about how you are implementing the actions set out in the 
report, activities underway, timescales and target completion dates. Please be aware that the content of your 
Licensee Public Response must be factual and should not breach the EPAs stated online publication standards.

If you wish to submit a Licensee Public Response to an EPA Site Visit Report, you should do this by clicking on the 
‘Make a Response’ link on the Site Visits page in EDEN. A .pdf document containing your response can be attached 
and submitted from here. 

(iii)          Response to Site visit report

Where you do wish to respond directly to a site visit report, you should do this by generating a ‘Licensee Return’ of 
the type ‘Site Updates/Notifications’ and the sub-type ‘Response to EPA Report’ in EDEN. 

Please note that you are required to comply with the conditions of your licence at all times, and where 
noncompliance occurs you must restore compliance within the shortest possible time. These actions will be verified 
during subsequent EPA visits.

Please quote the above Inspection Reference Number in any future correspondence in relation to this Report.
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