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The EPA has recently issued a licence for your facility Mallow Contracts Limited at Lissard & 
Ballyhilloge, Mourneabbey, County Cork. The EPA is writing to inform you that it is the 
responsibility of Mallow Contracts Limited, as the licensee, under Condit‘ion 1 1 of the licence, to 
ensure that notifications, records and reports are submitted to the EPA in accordance with the 
requirements of the licence. 

The EPA enforces all licences through an online web based system and has largely removed the 
need for paper based communication. Therefore, in order to facilitate the prompt and efficient 
enforcement of  your license you are now required to contact the EPA without delay at 
edensupport@epa.ie supplying the following information: 

As a minimum, the name and email address for the primary contact for your facility in 
relation to enforcement of your license. 
The Agency strongly recommends that contact information is also supplied for a 
secondary and tertiary contact. 

The licensee shall then be issued with a useriiaiiie and password for logging( into this web based 
system; through which enforcement of the licence and communication with the EPA will largely 
be based. Guidance on the use of the system, which you are strongly encouraged to read, can be 
found on the Agency’s website at: 
http://www.epa.ie/whatwedo/eiiforce/eden held 
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The primary, secondary and tertiary contacts will be the persons notified of any 
correspondence/notifications from the EPA. 

The management and communication o f  any incidents to the EPA shall be in  acco dance with 

“Guidance on the Notification Management and Communication of Environmc+al; tncidents” 
which can be accessed at: 
litt!,://www.epa. ie/downloads/adv ice11 icensee/name,2303 5,en .lit 111 1 
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Guidance Notes on the preparation and presentation of the Annual Environmental Report (AER) 
and the Pollutant Release and Transfer Register (PRTR), as defined in your Waste licence, can 
be downloaded from the EPA’s website at the following location:- a 
Ii t t ~ ~ : / / w w w  .e pa. ie/do\vn loaddadv ice/aerixtr/ . 
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